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Free Parking Privileges Terms & Conditions

1. Free Parking Redemption is entitled from Monday to Sunday and Public Holidays, from 09:00 to

22:00. (based on vehicle’s ingress time)

2. For each packing visit, free parking privilege can only be redeemed once by same-day spending
and/or once by The Point bonus points, with a total of maximum 5 hours of free parking (including

all the free parking privileges).

3. Except The Point bonus points, Customers can enjoy either one of those free parking redemption
programs only (including but not limited to “SHKP Club Member Free Parking Privilege”,

“SmarTone Plus Member Free Parking Privilege”,
& “Free Parking Voucher”).

UnionPay Card Extra Free Parking Privilege”

4. The parking time beyond Day and/or Night Parking Privileges cannot be redeemed in conjunction

with other free parking privileges. Day and Night Parking Privilege can be used consecutively.

5. Day and/or Night Parking Privileges are valid only at designated period. The prevailing hourly

parking fee will be applied to beyond the related designated period.

6. Day and/or Night Parking Privileges will be counted as one section within designated period.

Parking for part of one section will be charged as one section except hourly parking users.

7. Patrons can enjoy with designated bonus points of The Point or purchase in Electronics Payment
at Shops on Level 2 to Level 5, Landmark North (Maximum 2 machine-printed receipts & e-
payment slips, each receipt should not less than HK$100) up to the amount and within vehicle’s

ingress time of the same day.

8. The Point Member can enjoy the free parking hour(s) by bonus points redemption via using the

contactless parking service.

9. If customer redeemed the free parking hours by spending and/or The Point bonus points but they
enjoy Day and/or Night Parking Privileges during the visit, the redeemed free parking hours

(including The Point bonus points) will not be refunded.

10. Eligible electronic payment is limited to credit cards, EPS, debit cards, Apple Pay, Google Pay,
Samsung Pay, UnionPay Quick Pass, WeChat Pay, AliPay or other stored value facilities under
the regulatory supervision of the “Payment Systems and Stored Value Facilities Ordinance” (Cap.

584) (including but not limited to Octopus, Octopus OlePay, Tap & Go and TNG Wallet).

11. Each group of eligible receipt (i.e. machine-printed receipts & e-payment slips) can only be

redeemed once.

12. Any Octopus or Credit Card used for parking can be redeemed free parking offer ONCE only.

13. To enjoy the Free Parking Privilege, same Octopus or Credit Card to enter and exit the carpark is

required.

14. Free Parking Redemption must be redeemed at L4 Customer Care Centre on the same day of
driving to carpark (please check with our Customer Care Centre for details), and/or by The Point

bonus points before 11:59pm for validation on the same day.
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Name of Shop in Landmark North, redemption date, time and payment amount should be clearly
shown on all machine-printed receipts. Landmark North reserves the right to photocopy the
original receipt and electronic payment receipt for verification, and customer may be required to
provide corresponding credit card, EPS, Octopus card or present their portable device for
information verification.

For purchase by installments, we accept the amount of on-day installment payment and not the
total amount of purchase.

Free parking privilege redeemed by VIP Bonus Points can be used on the same day of redemption
only and cannot be accumulated for future use.

Regular hourly rate shall apply for every additional hour parked beyond redeemed free parking
hours.

Customer is required to leave within 15 minutes after settling all outstanding payments entirely via
SHKP Malls app / carpark auto-payment machine. No free parking redemption can be entitled
after payment.

All Receipts of any services bill-payments (e.g. phone bills, tuition fees, car-beauty / car-cleaning
services fees), bank transactions, re-load of stored-value card (Octopus card, Membership card
issued by tenant & store-valued phone / internet card), prepaid services, online shopping, mail
orders, phone orders, charitable donations, purchase of cash / gift / prepaid coupons, use of Cash
Dollars /any kind of cash rebate, purchase of membership / payment with membership card, sales
receipt of property agency, purchase of stamps, foreign currency exchanges, purchase of
ticket/gift vouchers, receipts from office tenant, temporary sales booth (Except special case),
payment by cash or cash coupon and handwritten / duplicated / reprint / copied receipts will not
be accepted.

Please complete the registration of the free parking privilege 5 minutes before leaving the carpark
and ensure that the redemption process has been completed. No-refund policy will be enforced if
you have been charged due to unsuccessful registration.

Terms and conditions apply. For details, please refer to The Point Website (www.thepoint.com.hk),
SHKP Malls App, Wechat Official Account or check with Customer Care Centre / VIP counter.

All Parking Privileges (including day/night parking privileges) are NOT applicable to the following
conditions:
- If the octopus or credit card used for parking is lost, it will be handled as ticket loss and
charged HK$50;
- Loading and unloading vehicles and users of public means (e.g. taxi);
- Produce the receipt(s) after payment of the parking fee.

If the ceiling of credit card payment is exceeded, please visit our L4 Customer Care Centre for
settling the payment (For details, please check with our Customer Care Centre).

The above terms and conditions are subject to review and change without prior notice. In case of
any disputes, Sun Hung Kai Real Estate Agency Ltd and Landmark North reserve the rights to
make the final decision.
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